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CASE STUDY - HEALTHCARE

MIDAS by Prano

One app for families, doctors and home nurses:
consultations, prescriptions, care at home and lab tests in a
single place.

Client: Prana Healthcare - Built by Humanoid Systems - Al-native development
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THE CLIENT
Prana Healthcare cares for families at home
Prana has looked after Bengaluru families since S A VA o eeflors
2013, with doctors, trained home nurses and
physiotherapists who come to the patient.

Home nurses 12-hour day shifts
Families book care for themselves or for a
parent. MiDAS lets one person manage Physiotherapy At home
everyone’s care, for example Ravi caring for his
mother, Amma. Lab tests Sample collected at home

MIDAS by Prana - Humanoid Systems case study



THE BRIEF
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Put every part of Prana’s care in one app

For families

Manage a parent’s
health from
anywhere

Book a doctor, a nurse or a lab
test, track medicines and
readings, and see what
happened at home today.
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For doctors

Start every
consultation
prepared

See the patient’s history before
the call, consult by video, and
sign a safe prescription in
minutes.

For home nurses

Follow the plan and
report as they go

Accept shifts, check in, follow
the doctor’s care plan and
record vitals that reach Prana
instantly.
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WHAT WE BUILT
Family app Doctor portal Nurse app
Mobile. Ask MIDAS, consultations, Web. Queue, MIDAS brief, video calls, Mobile. Shifts, check-in, care plan
medicines, readings, care at home, notes, e-prescriptions, care plans. tasks, vitals, photos, handover notes.

lab tests, help.

MiIDAS by Prana - Humanoid Systems case study



|l MIDAS Al (oo

'Y Medicines _ +

Good evening '

FAMILY APP Ravi RS ysal

W Caring for Amma - Mother v
TODAY 2 of 2 logged

One home for the whole R

1 tablet - After food

What would you like to know

)
’ 7 Given by Priya (caregive
fd rT ] I I S ed about Amma'’s health? © Given by Priya (caregiver)
2:00 am @ Telmisartan 40 mg
Ask about Amma’s sugar levels.. o 1 tablet - After food

© Refused by Priya (caregiver)

What should blood sugar levels be fora
diabetic?
1 tablet - After food

Ask MiDAS answers health questions, typed or spoken.

What should | do if | miss a dose of a
medicine?

9:00 pm © Metformin 500 mg

ALL MEDICIMNES

Caring for Amma: switch between yourself and a parent g Metormin S00mgrablet >

i Fa— 9:00 am, 9:00 pm - After food
. i o
I n One td p. & Ongoing, from 16 Oct 2026
Consult a Analyse a L
dociar report Medicines Book care
—  Telmisartan 40 mg tablet >
TODAY'S MEDICINES 2 of 3 logged = )

9:00 am - After food

Today’s medicines show what the nurse gave, or what o o 8 Ongoing, from 16 Oct 2026
00.am Given by Pr ‘_e'é:kl;'hccu';g ver)
was refused.

Telmisartan 40 mg Prescription + Add by hand

9:00 am . y
Refused by Priya (caregiver)

Scan a paper prescription
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FAMILY APP

£ Consult a doctor £ Ask Prana £ Consultation
TCI“( tO d dOCtDr tOde Prana chooses your General physu:lqn - video Completed
: . : : ) doctor Change call
Video or voice consultations with Prana’s Cardiology
~ard ¥
doctors, right here in MIDAS. No phone
numbers are shared. When . Mode . Dr Ananya Rao ._
Prana confirms the  Voice call in MIDAS AR MBEBS, MD (General Medicine)
. time Reg. No. KMC 98765  Karnataka Medica
Patient S
Counci
Patient Duration
Amma Ravi Kumar About 15 min When Mode
Today, 3:45 pm Video call in MIDAS
, o R
How would you like to consult: When suits you? Patient Shared
Lakshmi Kumar Health details
Video or voice calls inside MIDAS. No = @ % For example: tomorrow evening, or an..

Video call Voice call Breathless climbing stairs for 4 days,
See the doctor face Talk to the doctor in A Prana coordinator chooses o doctor and o time ankles swell by evening

p h O n e n u m be rS G re S h G red . to face in the app the app, no camera and lets you know in MIDAS.

What is it about?

= PRESCRIPTIONS All
Speciality
For example: sugar readings high for a
Q, search: heart, knee, skin, sugar.. week, feeling tired Prescription MID-
=!  RX-20286-000001

The family chooses what the doctor sees: -2026-000001
health detdilsl Or nothing. = O & What to share with the doctor For: Dyspepsia |

@ Paracetamol 650 mg tablet

General Cardiclogy Dermatology = V] @ 1tablet - 1-0-1- After food - for 3 days
physician i

My health details Mothing JU Tests: CBC

Conditions, allergies Only the reason

O Advice: Rest and fluids. Go to emergency

The signed prescription arrives in the app cndpastbrona | | above,andyour

as aFbF aEmm——) |
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FAMILY APP

Care at home,
visible from
anywhere

Book a home nurse, physiotherapy or lab

tests at home.

Follow today’s care plan as the nurse ticks
it off, with notes and photos.

Track a lab order from booking to report.

MIDAS by Prana - Humanoid Systems case study

< Booking
Home nurse, day shift In progress
w  Amma
© Today to Sun 18 Oct - Day (12 hours)

Q

12, 5th Cross, HAL 2nd Stage, Indiranagar

Help walking to the bathroom. BP
morning and evening. Sugar before
breakfast.

DAY BY DAY

Today - Day (12 hours)

@ Nurse Priya - 8:00 AM - 8:00 Arrived

=¥

Tomorrow - Day (12
hours)

] Murse confirmed

Nurse Priya - 8:00 AM

— 8:00 PM

Sun 18 Oct - Day (12
hours)

i Nurse confirmed

CARE PLAN TODAY

Murse Priya - 8:00 AM

- 8:00 PM

& 800 am Morning vitals

BP, pulse, oxygen, fasting sugar

2:00 am Morning medicines
Telmisartan. Metformin

Booking

& 8:00 am Morning vitals

BEF, pulse, oxygen, fasting sugar

2:00 am Morning medicines
Telmisartan, Metformin

10:30 amWalk 10 minutes with support
Stop if breathless

1:00 pm Lunch, low salt

6:00 pm Evening vitals
BP, pulse, oxygen

7:45 pm Handover notes
For the night caregiver and the
family

745 pm Bedtime water and check feet

Ticked by the nurse during today’s shift.

PHOTOS AND NOTES FROM PRANA

Slept well, ate breakfast.

Today, 5:20 pm - Priya
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Collection booked

Diabetes check, Vitamin D (25-0H) for Amma,
Mon 18 Oct, 9:00-11:00 am.

g:f Don’t eat for 10 hours before; water is fine.

@ Collector assigned

Prana tells you who is coming

3 Sample collected

Mon 19 Oct, 9:00-11:00 am

4 Atthelab
Usually the same day

5 Report ready

Expected by Wed 21 Oct, 11:00 am

1 of 7 done

Photos of care
Let the nurse send Prana photos of

@,

Amma’s care. Prana shares them with
you.
You can turn this off at any time. Notes stil

come without photos

READINGS DURING CARE All readings

Track this order

Back to home



DOCTOR PORTAL

Every call starts with a MIDAS brief

MIDAS Staff
.|||| Doctors, nurses and
caregivers

‘= Queue

(© Hours and leave

Q MNotifications 0
£, Profile

Dr Ananya Rao
AR . |

MiDAS by Prana

Fri 16 Oct
Good afternoon, Dr. Ananya

0

follow-ups

Back to the call

Upcoming Follow-ups Requests Past

345PM Lakshmi Kumar-71F
Breathless climbing stairs for 4 days, ankles swell by evening

® In progress v Video Booked by Ravi Kumar

-Humanoid Systems case study
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MIDAS St?ff Lakshmi Kumar - 71F

lllll Doctors, nu and Today, 3:45 PM
caregivers
< Prepared by MIDAS. Check before relying on it. Tap a source to see where a line came from.
= Queue
(© Hours and leave Complaint Breathless climbing stairs for 4 days, ankles swell by evening  Booking reason
O\ Notifications o “omplair Lakshmi Kumar, 71 years, Fernale  Patient
2, Profile Complaint MIDAS rated the chat: doctor  MIDAS urgency

Diabetes, High blood pressure  Conditions
Sulfa drugs  Allergies

Amma gets breathless climbing the stairs to the terrace. Started about 4 days ba
Family's chat message

JUESTIOMNS MIDAS GGESTS ASKING

Before the call, MIDAS summarises the booking
reason, conditions, allergies and the family’s own
words. Every line shows where it came from, and the
doctor can flag any line that’s wrong.
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Safety checks at every step of the consult

MIDAS Staff Waiting room
II|II Doctors, nurses and < Booked for Today, 3:45 PM
caregivers

Lakshmi Kumar
LK 1 F - Mother of Ravi Kumar

v Booked as video @ Started 3:42 PM

‘= Queue
(© Hours and leave
L Notifications (1] CONFIRM BEFORE YOU STAR

A, Profile I've confirmed who the patient is
N

ne, age and face match the booking

Consent recorded
Rawi Kumn ked in t

i Kumnar booked In the app, Today, 3:21PM

ALSO ON THE CALL
T 0y
Only the patient  ( Ravi Kumar (bookedit) ) Someone else

@ This callis not recorded. If video struggles, switch to voice only and your notes stay.

Dr Ananya Rao
&8 coneralphy:

Before the call

Confirm who the patient is and that
consent was recorded. Calls are not
recorded.
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MIDAS Staff
sl poctors, nurses and
caregivers
= Queue
@ Hours an d leave
L\ Notificat
A Profil
Dr Ananya Rao
AR General physiciar

¢ Prescription
Lakshmi Kumar - 71 F - f

+ Add
Paracetamol 650 mg tablet rr—— (%
ltablet 1-0-1  Afterfood 3 days
Change
Mettorrmin 500-mg tablet X

List  mediicines are only for a follow-Up with you. Ask the patient to be seen in person, or continue at a follow-up.

Dose How ofte

Itablet 1-0-1 5 days
100 || 0-0-1 || 101 | 11 0-1-0 | Asneeded

3days || Sdays | 7days | l4days | 30days

Beforefood | | Afterfood | | Withfood | | Empty stomach | | Any time

For example: stop if dizzy

p
Review and sign

While prescribing

Medicines that need an in-person visit
are blocked on a first consultation.

MIDAS Staff
|l Doctors, nurses
caregivers

¢ Review prescription
and c
Gheck, then sigr

Dr Ananya Rao ana Healthcare

= Queue
= MBES, MD (General Medicine)

(© Hours and leave
Lakshmi Kumar, 71, F - First consultation

1 Notifications (1] Provisional diagnosis: Dyspepsia
2, Profile B
1. Paracetamol 650 mg tablet, | tablet 1-0-1 After food, 3 days
Tests: CBC
Advice: Rest and fluids. G0 to emergency If breathless at rest
A Bao
gitaily signe
£ Youhaven't uploaded a signature picture. The PDF shows “Digitally signed” with your name. Add one In your
profile.
Change # Sign and send
Dr Ananya Rao
ag  TOTEVE RS 4q

Before it's sent

The doctor reviews and digitally signs,
with their registration numlber on the
PDF.



NURSE APP

The doctor’s plan
becomes the
nurse’s day

Accept a shift and check in at the
patient’'s home.

Work through the care plan: vitals,
medicines, walks, meals.

Readings outside the doctor’'s range alert
Prana’s care team at once.
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Fri 16 Oct A ¢ Care plan - Lakshmi Kumar
Good evening, Priyu \pproved by the doctor, 16 Oct
Lakshmi Kumar - 71 (*) New water tablet may come after the doctor's

visit. Weigh every maorning.

B:00 AM - B:00 PM

of 6 tasks done

Checked in 519 PM 8:00AM  Morning vitais

BP, pulse, oxygen, fasting sugar

Record vitals >
Not d
Open care plan = c:ﬂi’::;:‘t | B
9:00 am  Morning medicines

Telmisartan, Metformin

Medicines >

B Prana asked for a note N
by 6:00 PM - How did Amma sleep? . .
10:30 am Walk 10 minutes with support
Stop if breathless
Prana asked for a photo ever
day P Y 1:00 PM Lunch, low salt
C by 6:00 FM - Amma after her evening
walk 6:00 P Evening vitals
BP, pulse, oxygen
Record vitals >
8:00am Morning vitals 3 745pm  Handover notes
BF, pulse, oxygen, fasting sugar For the night caregiver and the
family
sHIFTS Shift notes >
Lakshmi Kumar - Day o g e A
17 Oct 8:00 AM — 8:00 PM - HAL Accepted HE D
2nd Stage, Indiranagar

BP under 140/80

- o 2 = o 2

Today Schedule  Attendance Alerts Profile Today Schedule  Attendance Alerts Profile
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Check in

Lakshmi Kumar - Day 1 of 3

{

12, 5th Cross, HAL 2nd Stage,
©  Indiranagar
Lakshrmi Kumar - 71 F - Home nurse, day shift

@ Open in maps

Date Fri 16 Oct
Starts 8:00 AM
Ends 8:00 PM
Status Late

“ARE MEEDED

Help walking to the bathroom. BP morning and
evening. Sugar before breakfast.

Your location is checked only at check-in and check-out,

and only if you allow it

Today Schedule  Attendance Alerts Profile



TRUST BY DESIGN

Built for health data from day one

Consent first

Families choose what a doctor sees.
Photos of care are opt-in and can be
turned off.

Safe prescribing

Restricted medicines are blocked on
first consultations. Every prescription is
signed.

Private calls

Calls run inside MIDAS. No phone
numbers are shared and calls are not
recorded.

Early warnings

Readings outside the doctor’s ranges
show in red and alert Prana'’s care
team.
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Al that shows its work

Every line of a MiDAS brief links to its
source, and doctors can flag mistakes.

Help in one tap

Emergency 108 and Prana’s care team
are always one tap away.



HOW WE BUILT IT

Al-native development on Google Cloud

12 weeks

Idea to production: three working apps for
families, doctors and nurses.
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Front end

Back end

Platform

Database
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Angular

Node.js

Firebase

Firestore
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Have a healthcare iIdea?
| et’s bulld It.

Start a project start@humanoidsystems.in - +91 99 727 64782

humanoidsystems.in - Bengaluru, India - Sharjah, UAE



