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CASE STUDY · LEGAL TECH

Legal help in plain words for people,
businesses and lawyers across India.

Client: The April AI · Built by Humanoid Systems · AI-native development



AT A GLANCE

A complete legal platform: a website, a mobile app and
four web portals on one shared contract workflow.

4
Portals: people, businesses, lawyers
and the April team

1
Contract workflow, from first draft to
e-signature

0
Commission taken from lawyers:
they use credits instead

Client
The April AI

Industry
Legal tech

Market
India

Built with
Firebase, Google Cloud

humanoid
systems

The April AI · Humanoid Systems case study 02



THE CLIENT

Legal help, in
plain words.
The April AI is building legal help that anyone in India
can use. Its AI, April, answers in plain language under
the law of the state you live in, and hands you to a
verified lawyer when you need one.

Part of NVIDIA Inception and Google for Startups.

Its tagline

You ^ AI
AI that raises what you can do on your own, with a
lawyer one step away.
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THE PROBLEM

Most people meet the law through a contract, and most
can’t tell if a clause is fair.

People

Sign rental and work agreements
they don’t fully understand, and
don’t know where to find a lawyer or
what one costs.

Businesses

Draft and sign contracts over email,
with no shared rules on liability or
payment terms, and no record of
who approved what.

Lawyers

Track cases, hearings and clients
across diaries and messages, and
find new clients by word of mouth.
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WHAT WE BUILT

One platform, a portal for each way of working

People portal Ask April, draft, check and sign contracts, find and book a lawyer.

Business portal Team contracts with approvals, a company playbook, offices, roles and signing
authority.

Lawyer portal Clients, cases, hearings and eCourts, AI research, and new work from April.

April team console A CRM, a sales pipeline and role-based access for the April team.

Website and mobile app The front door to April, with the same accounts on web and phone.
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FOR PEOPLE · ASK APRIL

Ask in your own
words
Type a question the way you’d say it:
“My landlord won’t return my deposit.”

April answers under Indian law, for the
state you live in, in the language you
choose.

Recent questions and contracts wait
on the home screen.

Home: ask April, or pick up a contract where you left it
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FOR PEOPLE · CONTRACTS

Draft a contract in
minutes
Describe what you need, upload a
Word or PDF file, or start from an April
template.

April explains each risky clause,
suggests better wording and flags
what is missing.

Comments, versions and “ask April to
change it” sit beside the document.

The editor: tell April what to change
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FOR PEOPLE · E-SIGNATURE

Signed online, with
proof
Signers confirm by email and sign at
once or one after another.

April adds a signature page with the
document’s fingerprint and a full audit
trail.

Once sent, the text is locked, and every
party gets the signed copy.

Sending a contract for signature
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FOR PEOPLE · LAWYERS

A verified lawyer,
one tap away
Find lawyers by practice area, city and
language; every one is verified by April.

Book a video call or send a contract for
review, with fees shown up front.

The review comes back with wording to
use and the lawyer’s opinion.

Find a lawyer
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FOR BUSINESSES

Contracts for the
whole company
One view of what is in draft, waiting for
approval, waiting for others and
signed.

Every contract carries its counterparty,
value and status.

Signing reminders, links and a full
history for each contract.

Home: what needs the team today
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FOR BUSINESSES · APPROVALS

Approvals that
follow the rules
Approval rules by value: a ₹12.5 lakh
contract waits for an approver before it
can be sent.

While it waits, the text is locked, so what
is approved is what gets signed.

Approvers see the request and its note:
“Please check the liability cap.” A contract waiting for approval
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FOR BUSINESSES · PLAYBOOK

The company’s own
positions
The company writes its positions on
liability, payment terms, termination,
governing law and more.

April checks every contract against the
playbook and marks each difference
by risk.

Teams negotiate from the same rules,
every time.

The playbook April checks every contract against
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FOR BUSINESSES · COMPANY

Roles, offices and
who can sign
Owner, finance, legal, procurement and
member roles decide who drafts,
approves and signs.

Each office sets the state law April
follows for the people who work there.

Only listed signatories can sign for the
company; anyone else is stopped
before sending.

Signing authority
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FOR LAWYERS

The practice, in one
place
Requests waiting, the next seven days,
earnings from April and credits on one
screen.

One calendar for hearings, client calls
and review deadlines.

Notifications for new requests and
case updates.

Home: today at the chambers
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FOR LAWYERS · CASES

Never miss a
hearing
Every case has its hearings, outcomes,
documents, court updates and notes.

Look up a case by its CNR number and
open it on eCourts.

April summarises a case and prepares
a SWOT analysis from its records.

A case and its hearings
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FOR LAWYERS · CLIENTS

Every client, with
April beside you
Client pages with cases, documents,
communication logs and notes.

Ask April about a client for legal advice,
drafting and contract analysis in
context.

Link existing clients to April with a code,
so they share updates.

A client page with April
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FOR LAWYERS · MARKETPLACE

New work from April,
without commission
People and businesses book
consultations and contract reviews
through April.

Lawyers spend credits to accept a
request and keep their full fee; credits
come back if the customer cancels.

A public profile verified against the Bar
Council enrolment, with fees and
weekly hours.

A contract review, delivered with suggested wording
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FOR THE APRIL TEAM

A console to run the
business
Behind the three portals sits the April team’s own
console, built for onboarding, sales and support.

CRM
Onboard customers and lawyers, and give free access.

Sales pipeline
Each customer is mapped to a sales person.

Sales role
Sales people see their accounts’ status, renewals and
usage.

Credits and access
Top up credits and manage plans for any account.
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ONE WORKFLOW FOR EVERYONE

A person, a business and a lawyer work on contracts the
same way.

01

Draft

02

Check

03

Comment and
version

04

Approve

05

Sign

06

Signed PDF

So a contract can move from a tenant to their lawyer, or from a supplier to a company’s legal team, without
anyone changing tools.
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HOW WE BUILT IT

AI-native development on Google Cloud

One platform
Shared accounts, contracts and AI across every
portal, so a feature built once works for people,
businesses and lawyers.

A calm design language of thin type and hairlines,
in light and dark themes, carries the brand from
the website to every portal.

Portals People, business, lawyer, admin

Apps Website and mobile app

Platform Firebase

Cloud Google Cloud

Built for India, state by state
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Have an AI product in mind?
Let’s build it.

Start a project start@humanoidsystems.in · +91 99 727 64782

humanoidsystems.in · Bengaluru, India · Sharjah, UAE


